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PSY-260  
Case Study: Psychology Internship  

 

Meet Frank. 

Frank is a university student, 

He is currently working as an student intern, 

At a mental health agency… 

But today, Frank is troubled, as he was asked to go through and file patient charts by 
his supervisor. 

Problem is, when Frank started his internship, he had to sign a confidentiality 
agreement. 

The agreement stated that he must only access client information, only when 
absolutely necessary 

And only with he guidance or supervision from full-time agency staff. 

To make matters worse, one of the patient’s files he is supposed to sort has the name 
of his current roommate. 

To complicate the situation, Frank’s roommate has been acting very strange lately and 
his file may be able to explain some things… 

 

What should Frank do? 

Should Frank notify his supervisor about his current confidentiality agreement policy 
dilemma? 

OR 

Should Frank complete the task and maybe take a look to see if his roommate is 
dangerous... 

  


